
 

 

Unit Accommodation Access Kitchen Sitting room 
&  

Sibling 
resources 

Travel  
allowance  

Parking Food  Prayer Facility Shower 
&  

Laundry 

Translator Milk  
Storage 

Baby 
essentials 
(nappies, 

cotton 
wool, 

clothes) 

RVI Crawford House, 
TC bedrooms 
(double) x 3 (en 
suite) 
(CH can 
accommodate 
siblings) 

Parent 
fingerpri
nt 
access 

Yes Yes Yes Free 
permit 

Sandwiches 
and snacks, 
fruit, 
cereal. 

Chaplaincy 
Chapel in 
Peacock Hall 
and 2 prayer 
rooms 
(Leazes/ New 
Vic wing) 

No shower 
or laundry 

Yes Locked 
fridge. TC 
trialling 
parent 
EBM boxes 

Yes 

SRH 2 double En suite 
rooms on Unit 
and 4 double en 
suite off the unit  

Staff 
Buzzer 

Yes Yes No but can 
access 
family fund 

Free 
parking 

Food 3x 
daily 

Chaplain 
Chapel and 
prayer rooms 
(& washing 
point) 

Laundry 
facilities off 
unit (longer 
term 
families)  

Yes Locked 
fridge. 
Parent 
EBM boxes 
SOP in 
progress 
 

Yes 

JCUH 4 flats near unit 
and 3 flats in 
hospital grounds  

Staff 
Buzzer 
 

Yes  Yes  
 

Yes Free 
parking 

Food 
vouchers 

24 hr Chaplain 
Chapel North 
Entrance 

Shower for 
resident 
parents. 
Laundry in 
flats off unit. 

Yes Open 
access 
fridge 

Yes 

NTEES 1 double room on 
unit, 4 TC rooms 

Staff 
Buzzer 

Yes Yes Yes Free 
parking 

 Food 
vouchers 

24 hr Chaplain 
and chapel on 
site 

Shower 
Available. No 
laundry 

Yes Parent 
accessible 
EBM box 

Yes 

NSECH 2 double parent 
rooms en suite 
(also in use for 
breastfeeding 
mums). Pull down 

Staff 
Buzzer 

Yes Yes  No but can 
access 
family fund  

Free 
permit 

Food 
vouchers 
Tea coffee 
vouchers 
siblings’ 

24 hr chaplain 
and multi faith 
room on site 
 

Shower in en 
suites. No 
laundry 

Big word 
translation 
24 hrs 

Parent 
accessible 
EBM box 

Yes 
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beds available 
next to cots in 
cubicles. 

food via 
Bright 
charity 

QEH 1 single en suite 
parents’ room  

Staff 
Buzzer 

Yes Yes No Free 
parking 

Food 
vouchers, 
main meal 

Chaplain Multi 
faith and 
sacred space 
rooms 
(separate 
genders with 
washing 
facilities) 
Emerson unit 
corridor 

No Yes Locked 
fridge 

Yes 

UHND 1 en suite 
parents’ room 
(double) 

Staff 
Buzzer 

Yes Yes Means 
tested  

Free 
parking 

Discounted 
food 
vouchers, 
sandwiches
, 
cereal, 
biscuits 

Chaplain and 
chapel 
available 

No Yes 24 hr 
phone and 
face to face 
on request 

Parent 
accessible 
EBM box 

Yes 

DMH 2 double rooms 
on ward (shared 
bathroom) 

Staff 
Buzzer 

Yes Yes Means 
tested 

Free 
parking 

Discounted 
food 
vouchers, 
sandwiches
, cereal, 
biscuits 

Chaplain and 
chapel 
available 

No Yes 24 hr 
phone and 
face to face 
on request 

Parent 
accessible 
EBM box 

Yes 

CIC 2 rooms on ward 
(1 single 1 
double) plus a 
family room if 
needed (shared 
bathroom) 

Staff 
Buzzer 

Yes Yes  
 

Means 
tested 

Reduced 
price 
permit 

Food 
vouchers 
for the 
canteen, 
CIC can 
order snack 
packs to 
unit too 
 

Chaplain 24 
hrs 
Chapel next to 
SCU (24 hr 
access) 

Yes to both 24 hr 
phone and 
face to face 
via Empire 
Language 

Parent 
accessible 
EBM box 

Yes 

WCH 1 double en suite 
room, fold out 
beds next to cots 

Staff 
Buzzer 

Yes Off the unit 
down the 
corridor 

Means 
tested 

Reduced 
price 
permit 

Vouchers, 
for the 
canteen 

Chaplain (24 
hr) 

No shower 
Yes laundry 

24 hr 
phone and 
face to face 

Parent 
accessible 
EBM box 

Yes 



 

lunch/hot 
meal  
 

Chapel on 3rd 
floor 

via Empire 
Language 

FRH  
Cardio 

Scott House (can 
accommodate 
siblings in some 
rooms) 

Staff 
Buzzer 

No Yes Means 
tested 

Reduced 
price 
permit 

Breakfast, 
food 
vouchers 
(extra for 
breastfeedi
ng mums), 
fruit, water 
fountain 

Chaplaincy, 
Chapel 24hr 
on level 2, 
quiet room. 

No shower 
or laundry 

Yes EBM fridge 
and freezer 

Yes 

Please note all facilities in this guide are subject to availability 
Document version: 5.0 Date: 02/03/2026 

20/11/2025 


